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Dear retailer, 
 
We are excited to work with you! We feel that it will be in both our interests to have clarity on a number 
of matters when you buy, offer and sell our products. For this reason, our relationship is governed by 
the following Terms of Sale (“ToS”). 
 
1. What exactly is it you’re agreeing to? 
1.1 Our ToS apply to any agreement you conclude with us, which becomes binding when we accept in 

writing an order from you. Except from any written agreement related to an order from you, these 
ToS exclusively govern the commercial relation between the parties, and no other terms & 
conditions shall be binding upon us. In case of inconsistencies between the terms of an agreement 
concluded with us and those contained in these ToS, those in the agreement shall control. 

1.2 The Incoterms 2020 apply to these ToS. We ship our products on a DDP basis to the location stated 
in our invoice, unless agreed otherwise in writing.  

1.3 You may not assign any of your rights or delegate any of your obligations under these ToS without 
our prior written consent. Any purported assignment or delegation in violation of this Section 1.3 is 
null and void. No assignment or delegation relieves you of any of your obligations under these ToS. 
If, in the future, either you or we would like to change the way we operate or interact, we agree to 
touch base with each other to discuss any available options. 

1.4 We are entitled to engage the services of third parties for the execution of any agreement with you 
and/or these ToS. We are entitled to make partial deliveries. 

1.5 These ToS apply to all of the retail outlets you operate. 
1.6 We do not agree to your own terms & conditions, nor to any of your sales conditions. 
1.7 We reserve the right to amend these ToS. When we do so, we will send you the updated version 

by email in advance. New or amended ToS shall be applicable upon thirty (30) days notice. 
1.8 If any term or provision of these ToS is invalid, illegal or unenforceable in any jurisdiction, the 

invalidity, illegality or unenforceability shall not affect any other term or provision of these ToS or 
invalidate or render unenforceable the term or provision in any other jurisdiction.  

1.9 The following Sections remain in force even after our working relationship is terminated: Sections 
6.4, 7, 8, 9, 10, 12, 15 and 16. 

 
2. Your order is not valid until accepted by us.  

2.1 We ultimately decide whether we accept any order you place with us. 
2.2 After placing an order, you will receive an email from us acknowledging that we have received your 

order. Please note that this does not mean that your order has been accepted. When your order 
has been accepted by us, we will send you another email to confirm such acceptance (the "Order 
Confirmation"). Your order will only be binding once we send you the Order Confirmation. This is 
when our agreement is formed.  

 
3. Our goal is to ship your order to you in a single batch and deliver it to you undamaged and 

on time. 
That's our aim, but things don't always work out that way. If that happens, please follow the following 
instructions: 

3.1 Where a shipment is late or damaged, please contact us within seven (7) days after your delivery 

date was due or after you have received a damaged order. After such seven (7) day period, you 

shall be deemed to have irrevocably accepted the products, if not already previously accepted.   

Call your local agent. Or send an e-mail to sales@secridinc.com to let us know what’s wrong. We 

will work to find a solution as soon as possible.  

o Was your order damaged at our factory or during shipping? If so, we will replace your order. 

o Was your order damaged after you received it? If so, you are responsible for the damage. 

o Did only part of your order arrive? If so, we will ship out your order as soon as possible. 

3.2 Are we unable to deliver our products to you because of a force majeure event?  

If so, we have the right to suspend delivery for the duration of the force majeure event or, if delivery 

becomes permanently impossible as a result, to cancel the order in whole or in part without being 

liable for any compensation. We will notify you of this in writing as soon as reasonably possible. 

You are prohibited from claiming damages against us because of a force majeure event. A force 

majeure event occurs because of issues beyond our control, such as: 
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(i) acts of God, flood, theft, fire, earthquake, explosion or natural disasters; lockout, industrial 

actions, or other labor disputes (whether or not relating to either party's workforce); 

(ii) governmental actions, war, invasion, or hostilities (whether war is declared or not), terrorist 

threats or acts, riot or other civil unrest, national emergency, revolution, insurrection, health 

crisis, pandemics or epidemics; 

(iii) acts or omissions of governmental agencies, such as customs agencies; 

(iv) restraints or delays affecting carriers or inability or delay in obtaining supplies of adequate or 

suitable material; 

(v) defaults in the performance of suppliers, sub-contractors, or carriers; 

(vi) market shortages in our production materials or labour shortages; 

(vii) materials or telecommunication breakdown or power outage; 

(viii) any changes to currency laws or other adverse economic or financial developments in relation 

to your place of business. 

3.3  In case of the return of an article or an entire shipment due to a defect, we will pay for the shipping. 

In any other case of return, you will bear the cost of shipping unless otherwise agreed. 

3.4  Delivery dates are merely estimates, as well as lead times or any other deadlines, and we cannot 

be held liable for any damages as a result of delay in delivery of products. If any delivery period or 

lead time risks to be exceeded, we will inform you as soon as reasonably possible and we will 

consult with you to determine a new delivery period. 

 
4. Prices 
4.1 All prices are exclusive of all sales, use and excise taxes, and any other similar tax imposed by any 

governmental authority on any amounts payable by you. You are responsible for all such taxes but 

you are not responsible for any taxes imposed on, or with respect to, our income, revenues, gross 

receipts, personal or real property or other assets.  

4.2 Our prices are listed in U.S. Dollars ($). If we list prices in another currency, then we will make it 

clear to you. 

4.3 If we haven't yet come to any agreement on prices, the prices on Secrid’s price list apply. The price 

list that applies is the price list in effect on the date that we confirm your order. 

4.4 We can decide to change our prices. We will try our best to notify you beforehand with explanation 

as to the underlying reasons.  

4.5 We do provide manufacturer’s suggested retail price (MSRP). You are free to decide at what price 

you wish to sell our products. We may, at our sole discretion, introduce pricing policies or guidelines 

— including a Minimum Advertised Price (MAP) policy — applicable to the resale of our products.  

4.6 The total amount shown on the invoice you receive may differ slightly from the total displayed in the 

B2B Portal due to rounding in VAT, currency, or system calculations. The invoice amount shall 

prevail. 

 

5. Payment 

5.1 You must pay invoices within thirty (30) days of the invoice date by bank wire, unless we have 

agreed otherwise in writing.   

5.2 If you pay an invoice within eight (8) days of the invoice date, then you may apply a three percent 

(3%) discount to the invoice total. 

5.3 We may ask you to pay in advance. If so, we will let you know within eight (8) days of receipt of a 

new order. 

5.4 Unless otherwise agreed, full payments should be made into our bank account listed on the invoice.  

5.5 Any costs for making a payment will be incurred at your own expense. 

5.6 If there are incorrect details on the invoice, please notify us of this within five (5) days of the invoice 

date. After such five (5) day period, you shall be deemed to have irrevocably accepted the invoice, 

if not already previously accepted.   

5.7 We reserve the right to transfer any receivables from you to a third party with or without any prior 

notice or demand or your consent. 

 

6. Late Payments 

6.1 If you are late paying an invoice, we may charge contractual interest at a rate of 1.5% a month, or 

the highest rate allowed by law, if lower, with effect from the first day following expiration of the 
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payment term until the date the invoice is paid in full; part of a month shall be considered a full 

month. 

6.2 Payments you make shall always be used first to meet all the interest and costs owed and 

subsequently for the settlement of claims under these ToS which have remained outstanding for 

the longest period of time, even when you specify that the payment relates to another claim. 

6.3 Have you received a late-payment reminder and are you still late in your payment? In addition to 

all other remedies available under these ToS or at law (which we do not waive by the exercise of 

our rights under these ToS), we may stop the delivery of products (including in transit) if you fail to 

pay any amount when due hereunder.  

6.4 You may not withhold payment of any amounts due and payable by reason of any set-off of any 

claim or dispute with us whether relating to our breach, bankruptcy or otherwise. We also are 

entitled to cancel any agreement that we may have with you effective immediately upon notice.   

6.5 We have the right to initiate debt collection proceedings against you and to hand over all data in 

this regard. You agree to reimburse us for all costs incurred in collecting late payments, including 

attorneys' fees. 

 

7. Security 

If we believe that your financial position and/or payment performance justifies such action, we have the 

right to demand that you immediately furnish security in a form to be determined by us, including a 

purchase money security interest, and/or make advance payment. If you fail to furnish the desired 

security, we have the right without prejudice to our other rights, to immediately suspend the further 

execution of any agreement and what you owe us for whatever reason will become immediately due 

and payable. 

 

8. You are aware that our products come with a customer warranty. 

8.1 We offer a two (2) year limited warranty that our Core collection products will be free from material 

defects in material and workmanship. Our Premium collection products however have a limited 

warranty period of four (4) years and our Premium+ collection products have a limited warranty 

period of five (5) years. 

8.2 The registration of a Secrid product by a customer on secrid.com/register provides, after 

registration, an extra one (1) year of warranty for a product under the Core and Premium collections, 

and an extra two (2) years of warranty for a product under the Premium+ collection. This means 

that products registered by customers on secrid.com/register will receive a total of three (3) years 

warranty (Core collection), a total of five (5) years of warranty (Premium collection), and a total of 

seven (7) years warranty (Premium+ collection). 

8.3 In case a customer has a complaint regarding a Secrid product, please check carefully a) whether 

it is an original Secrid product and b) what is wrong with the product. In particular check if the defect 

can be easily fixed by using the so called “salamander-trick.” Please note that we will not repair 

and/or replace a product (including its parts) that is not an original Secrid product. Ask us if you 

don’t know about this. If it is an original Secrid product, the customer’s complaint is justified and 

you cannot fix the issue, please contact us or our local representative to discuss further steps. If we 

choose to send your customer a replacement product, we assume ownership of the damaged 

product returned to us.  

8.4 Wear-and-tear, incorrect use, accidental damage or neglect of the product voids all warranties on 

that product. 

8.5 Except in cases of manufacturing defects or in exceptional circumstances, the customer’s right of 

return does not extend to cosmetic products for hygienic reasons if their safety seal is broken or 

removed. 

8.6 THE REMEDIES SET FORTH IN THIS SECTION 8 SHALL BE YOUR AND YOUR CUSTOMER’S 

SOLE AND EXCLUSIVE REMEDY AND OUR ENTIRE LIABILITY FOR ANY BREACH OF THE 

LIMITED WARRANTIES SET FORTH IN SECTIONS 8.1 and 8.2. EXCEPT FOR THE 

WARRANTIES SET FORTH IN SECTIONS 8.1 AND 8.2, TO THE MAXIMUM EXTENT 

PERMITTED BY LAW, WE MAKE NO WARRANTY WHATSOEVER WITH RESPECT TO OUR 

PRODUCTS, INCLUDING ANY WARRANTY OF MERCHANTABILITY; WARRANTY OF QUALTY; 

WARRANTY OF COMPATIBILITY; WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE; 

OR WARRANTY AGAINST INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF A 
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THIRD PARTY,  WHETHER EXPRESS OR IMPLIED BY LAW, COURSE OF DEALING, COURSE 

OF PERFORMANCE, USAGE OF TRADE, OR OTHERWISE. NO ADVICE OR INFORMATION, 

WHETHER ORAL OR WRITTEN, OBTAINED FROM US OR ELSEWHERE WILL CREATE ANY 

WARRANTY OR CONDITION NOT EXPRESSLY STATED IN THESE TOS.   

 

9. Did our products cause you or your customer damage or personal injury? 

9.1 Contact us as soon as possible. 

9.2 IN NO EVENT SHALL WE BE LIABLE TO YOU, YOUR CUSTOMER OR ANY THIRD PARTY FOR 
ANY LOSS OF USE, REVENUE OR PROFIT OR FOR ANY CONSEQUENTIAL, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES WHETHER ARISING OUT OF 
BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE RELATING TO 
OUR PRODUCTS, REGARDLESS OF WHETHER SUCH DAMAGES WERE FORESEEABLE 
AND WHETHER OR NOT WE WERE ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, 
AND NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER REMEDY OF ITS 
ESSENTIAL PURPOSE. 

9.3 IN NO EVENT SHALL OUR AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS 
AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT 
(INCLUDING NEGLIGENCE), OR OTHERWISE RELATING TO OUR PRODUCTS, EXCEED THE 
TOTAL OF THE AMOUNTS PAID TO US FOR THE PRODUCTS. The limitation of liability set forth 
in this Section 9 shall not apply to liability resulting from our gross negligence or wilful misconduct. 
 

10. We are the owner of the intellectual property rights in relation to our products.  
10.1 Intellectual property rights include (but are not limited to) patent rights, copyrights, design rights, 

moral rights, trademark rights, trade name rights, rights to domain names, database rights and any 
other form of protection the law offers in relation to our products. We will at all times own all rights 
and title to our intellectual property rights.  

10.2 In order to maintain our brand and intellectual property integrity, this means that: 
(i) you are not allowed to customise, alter and/or modify our products in any way without our 

permission, such as by engraving, printing and/or embossing our products; 

(ii) you are prohibited from producing, selling or promoting other products that infringe, violate or 

misappropriate any of our intellectual property rights; 

(iii) you will sell our products under our name, using our branding and to our specifications; 

(iv) you must use the Secrid marketing and/or Point of Sale (POS) materials bearing the Secrid 

brand, logo and campaign especially for your online sales; 

(v) you will use our displays and marketing materials only for the promotion and sale of our 

products. 

10.3 If a third party threatens to infringe any of our intellectual property rights and you have knowledge 

of it, alert us immediately and you must reasonably cooperate to prevent or limit the infringement 

as much as possible. 

 

11. We comply with law and expect you to do the same.  

11.1 We both agree to comply with all applicable laws, regulations, and ordinances and to maintain in 

effect all the licenses, permissions, authorizations, consents and permits that we each need to 

carry out our respective obligations under these ToS. We may terminate any agreement if any 

governmental authority imposes antidumping or countervailing duties or any other duties or 

penalties on our products. 

11.2 If we learn (or suspect in good faith) that you are not complying with applicable law, then you agree 

to indemnify us for damages or any kind that we incur as a result of your failure to comply with 

applicable law. 

 

12. Online sales 

12.1 We feel that online marketplaces and third-party platforms (also known as e-commerce 

marketplaces) such as Amazon, eBay and Alibaba do not guarantee the quality and service that 

we want to offer our customers. As reseller of our products you agree not to sell our products via 

such platforms. You are allowed to sell our products online through your own webshop. 

12.2 As a reseller of our products you agree to accurately describe our products, following the guidelines 

regarding the digital assets you receive. Where you offer the Secrid Basic Collection, you agree to 
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always include the product descriptor “Secrid Basic Collection Miniwallet” in connection with the 

digital assets online, so that consumers will know that a product from the Secrid Basic Collection 

is different from the Secrid Core Collection. 

12.3 If Secrid determines that you as our retailer have not sufficiently informed the consumer well 

enough according to 12.2 above, and consequently a consumer is misled into purchasing a 

product, you agree to bear all resulting damage including but not limited to all costs associated 

with replacing the purchased product and shipping costs (including associated taxes). 

 

 

13. Marketing materials 

You may use the marketing materials (including displays) that we provide you with until we notify you 

otherwise. We will inform you how and in what manner you may use our marketing materials. You may 

only use our marketing materials for as long as you remain our customer. You must return the marketing 

materials to us within ten (10) business days of receiving a written request to do so from us. Any use of 

our marketing materials that deviates from our instructions constitutes a violation of these Terms of 

Service. 

 

14. How do we terminate? 

14.1 Each order stands on its own, for which these ToS apply. But we may have developed a working 

relationship. In case we mutually agree to terminate this relationship, we shall do so in writing. 

14.2 In addition to any remedy provided under these ToS, we may terminate any agreement, including 

these ToS or suspend performance of our obligations with immediate effect upon written notice to 

you if (a) you become insolvent, file a petition for bankruptcy or commence or have commenced 

against you proceedings relating to bankruptcy, receivership, reorganization,  or assignment for 

the benefit of creditors, or you admit your inability to fulfil your obligations under these ToS (b) 

close your brick-and-mortar shop(s), (c) you become involved in a merger, reorganization, sale of 

all or substantially all of your assets, (d) you violate Sections 10, 11, 12 or 15 of these ToS, (e) you 

violate any other provision of these ToS and you fail to cure the violation within ten (10) business 

days after we provide you notice of your violation, (f) we are required by law, (g) in respect to a 

particular product, upon thirty (30) days notice, we decide to cease offering that product, or (h) for 

a force majeure event that continues for more than thirty (30) days upon written notice.  

14.3 In case our collaboration is considered to be a continuing performance agreement, we reserve the 

right to terminate the agreement at any time with due observation of a termination period of three 

(3) months and without payment any (damage) compensation.  

14.4 Upon termination of these ToS or suspension of our performance, all invoiced sums will become 

immediately due and payable.  

14.5 In the event of suspension of performance by us, we may at its sole discretion resell any products, 

ordered by you, at a public or private sale without notice to you and without affecting our rights to 

hold you liable for any loss or damage caused by breach of contract by you. 

  

15. Each of us will protect the information we share with each other. 

All non-public, confidential or proprietary information, including specifications, samples, patterns, 

designs, plans, drawings, documents, data, business operations, customer lists, pricing, discounts, or 

rebates, disclosed by either or us to the other, whether disclosed orally or in written, electronic or other 

form or media, and whether or not marked, designated, or otherwise identified as "confidential" in 

connection with this agreement, is confidential solely for the use of performing this agreement. 

Confidential information does not include information that is: in the public domain at the time of 

disclosure or becomes legally available thereafter to the public without restriction and not as a result of 

the act or omission of the party that received the information; known to the other party at the time of 

disclosure; approved for disclosure by prior written authorization; or rightfully obtained by either of us 

on a non-confidential basis from a third party. We will not share any of your confidential information or 

confidential information about you with any third party and you must do the same for us. Upon request, 

you will promptly return or securely destroy all documents and other materials received from us. You 

agree not to sell, copy, distribute, or publish any information about us in any press releases, or ads, etc. 

without our prior written consent. 
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Our privacy policy is accessible via https://secrid.com/en-us/legal/privacy-policy. 

  

16. Disputes and applicable law 
Unless stated otherwise in writing, any and all agreements between the parties shall be governed by 
and construed in accordance with the laws of the State of New York, notwithstanding conflict of law 
principles, and without giving effect to the United Nations Convention on the Contracts for the 
International Sale of Goods. All disputes and controversies arising out of or relating to these ToS or the 
relationship of the parties shall be finally and bindingly resolved under the then-current Commercial 
Arbitration Rules of the American Arbitration Association in front of a sole arbitrator. The place of 
arbitration shall be New York, New York. The language of the arbitration shall be English. Any award, 
verdict or settlement issued under such arbitration may be entered by any party for order of enforcement 
by any court of competent jurisdiction. ANY CAUSE OF ACTION AGAINST US, REGARDLESS 
WHETHER IN CONTRACT, TORT OR OTHERWISE, MUST COMMENCE WITHIN ONE (1) YEAR 
AFTER THE CAUSE OF ACTION ACCRUES. OTHERWISE, SUCH CAUSE OF ACTION IS 
PERMANENTLY BARRED. 
 

17. Other Important Legal Terms  

17.1 Relationship of the Parties. The relationship between us is that of independent contractors. Nothing 

contained in these ToS shall be construed as creating any agency, partnership, joint venture or 

other form of joint enterprise, employment or fiduciary relationship between us and neither of us 

shall have authority to contract for or bind the other in any manner whatsoever. 

17.2 No Third-Party Beneficiaries. These ToS are for the sole benefit of the parties hereto and their 

respective successors and permitted assigns and nothing herein, express or implied, is intended 

to or shall confer upon any other person or entity any legal or equitable right, benefit, or remedy of 

any nature whatsoever under or by reason of these ToS. 

17.3 Notices. All notices, requests, consents, claims, demands, waivers, and other communications 

hereunder (each, a "Notice") shall be in writing and addressed to the parties at the addresses as 

may be specified before or after the date of these ToS by the parties to which the notice or 

communication is sent. All Notices shall be delivered by personal delivery, nationally recognized 

overnight courier (with all fees pre-paid), facsimile (with confirmation of transmission), or certified 

or registered mail (in each case, return receipt requested, postage prepaid). Except as otherwise 

provided in this agreement, a Notice is effective only (a) upon receipt of the receiving party, and 

(b) if the party giving the Notice has complied with the requirements of this Section 17.3. 

17.4 No Waiver. The failure to exercise, or delay in exercising, a right, power or remedy provided by an 

agreement or these ToS or by law shall not constitute a waiver of that right, power or remedy.  If 

we waive a breach of any provision of these ToS, this shall not operate as a waiver of a subsequent 

breach of that provision or as a waiver of a breach of any other provision. 

17.5 You acknowledge that we shall suffer irreparable injury in case of breach of the obligations under 

Sections 10 and 14. Accordingly, in the event of such breach, you acknowledge that we will be 

entitled to injunctive relief in any court of competent jurisdiction. You further submit to the personal 

jurisdiction of such courts for the purposes of any such action. 

17.6 Survival. Provisions of an agreement and/or these ToS which by their nature should apply beyond 

their terms will remain in force after any termination or expiration of these ToS. 
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